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SXEEOLFKH SHU WXWWD OD FLWW VF
SFWLYD FKH ULXQLVFH VHUYL]L VSHI
O RFFXSDJLRQH H OD IRUPD]JLRQH OD S
LO VRVWHJQR DJOL LPSUHQGLWRUL C
OXRYH WHFQRORJLH SHU FXL OD &XELW
SHUIHWWDPHQWH LQWHJUDWD VLD QHO
SURJUDPPD IXQ]JLRQDOH GL GHWWD DWW

/| LOWHUQR GHOOD &XELW <RXWK /LE
SURJHWWDWR GDOO DUFKLWHWWR W
6FKPLW] H FRQVLVWH LQ GXH VSD]L GLI
RVSLWDOQR IRQGL H VHUYL]L VSHFLILFL

'O FXER GL YHWUR FKH G LO QRPH DOO
WUH SLDQL XQR FRQ XQ DWWUH]]IDWXU
SXEEOLFR D ,QWHUQHW XOQOR FKH RVSLW
H XQD IXPHWWHULD H DOPHQR XQ SL
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6XFFHVVR FDPELD
PHOQWL DSSRUWDYV
GDOOD SUDWLFD

O SURJHWWR KD RELHWWLYL FKLDUL
ULVFKLR GL HVFOXVLRQH DFFROWL LQ

FHQWUL FRPH DEELDPR FRPPHOQ\
SUHFHGHQ]D H FKH D FDXVD GHOOD ¢
GHO ORUR SURILOR VYHQJROR DFFRC(
QHOO DOWUR FHQWUR

SOD YROWD LPSRVWD TXHVWD UHDOW
TXHVWL JLRYDQL H VXO ORUR VFD!
FRQWDWWR FRQ OD FRPXQLW FKH OL
OXPHURVH ULXQLRQL WUD LO SHU
ELEOLRWHFD L FHOWUL JLRYDOQL F
FRPXQDOH VL " JLXQWL DOOD FRQFO
RELHWWLYL GHO SURJHWWR GRYUHEEH

IRWWDUH FRQWUR OD [HQRIRELD
O HVFOXVLRQH VRFLDOH
SDHQGHUH YLVLELOH LO ODYRUR VRF
GHOOH ELEOLRWHFKH SXEEOLFKH
SHQGHUH OD ELEOLRWHFD XQ OXRJR
JLRYDQL GL GLYHUVD SURYHQLHQ]D H |
SURPXRYHUH OD FXOWXUD GHPRFUDYV
,QFRUDJJLDUH OD OHWWXUD
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oD SDUWHFLSD]|]LRQH GHJOL LPPLJU
PLOQORUDQ|H DWWUDYHUVR OH DWWLYL\
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/ID &DVD GHOOH &XOWXUH H GHOOD
FRQILJXUD FRPH XQ FHOWUR VRFLDOH
TXHOOR GL SURPXRYHUH O LQWHJUDI]|LR
LPPLJUDWL H GHOOH PLQRUDQ]JH HWOQOL
PRGHOOL LOQWHUFXOWXUDOL GL FRQYLY
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. SURJUDPPL H L SURJHWWL FKH YHQJRC
&DVD GH ODV &XOWXUDV VRQR GLVWULEX
$UHD GL DVVLVWHQ]D H FRQVXOHQ]D VRFL
SURJHWWL YROWL D VRGGLVIDUH OH QHF
VRFLDOL GHOOD SRSROD]JLRQH LPPLJUDWL
/H SULQFLSDOL QHFHVVLW ULOHYDWH I
VDUHEEHUR LQIRUPD]JLRQH ODYRUR H
DGDWWDPHQWR DOO DPELHQWH $UHD O,
&RQVDSHYROH]]D

/D &DVD GHOOH &XOWXUH KD FRPH RELF
TXHOOR GL LQIOXLUH DWWLYDPHQWH QH
TXDGUR SRVLWLYR SHU OD UHOD]JLRQH WU
QHOOD QRVWUD FLWW 3HU TXHVWR VL
LQWHUYHQLUH FRQ WXWWD OD SRSROD]
SURPXRYHQGR OD WROOHUDQ]D H LO UL\
DWWHJJLDPHQWL [HQRIREL H UDJ]JLVWL

$UHD GL SDUWHFLSD]LRQH 8QR GHJOL RE
GHOOH &XOWXUH H GHOOD B6ROLGDUL
SHUPHWWHUH OD SDUWHFLSD]LRQH DWWL
GHOOH PLQRUDQ]JH DWWUDYHUVR OH ORL
HOWLW 3HU SHUPHWWHUH OD SDUWHFLS
*HQHUDOH H LO &RQVLJOLR 'LUHWWLYR
RUJDQL GL SDUWHFLSD]LRQH GHOOD &DV
GHOOD 6ROLGDULHW
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OLJOLRUD OH ORUR DELOLW FLY
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SHU OH GRQQH VRQR IRQGDPHQWD
PLJOLRUDUH LO FRLQYROJLPHQWHF
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SWWUDYHUVR L VXRL VHUYL]L OLOQ
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VRQR VWDWL XWLOL]]DWL FRPH
LQVHJQDQWL QHOO LQVHJQDPHQWR G
D JUXSSL GL LPPLJUDWL

 URERW VRQR VWDWL SURJUDPPDWL (
GL OLQJXH SHU DYHUH FRQYHUVDI]LR
FRQ JOL VWXGHQWL &RQ L SULQFLSL
H ULVSRQGRQR DG DOFXQH GRPDQGH
GL EDVH FRPH QRPH OXRJR GL U}
IDPLJOLD DELOLW OLQJXLVWLFKH O
&RQ JUXSSL SL: DYDQ]DWL DLXWDQR I
VWXGHQWL SHU L FROORTXL GL ODYRL

+DQQR DQFKH HVHJXLWR SUHVHQWD]
H SRVVRQR HVVHUH XWLOL]]DWL SHU
VWXGHQWH QHO ODYRUR SUDWLFR D
LO FRUUHWWR RUGLQH GL ODYRUR LQ
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 URERW XPDQRLGL VRFLDOL YHQJROQF
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GDOOD SUDWLFD

/R VWUXPHQWR VSHFLILFDWR ~ VXJJH!
VXR DSSURFFLR GLUHWWR H VHPS
PXOWLOLYHOOR YHUVR OH DELOLW G
JL PHQJLRQDWR SX2 HVVHUH XQR VV
PROWR XWLOH VLD SHU JOL HGXFDWHF
GLVFHQWL SHU JXLGDUOL VX GRYH
FRVWUXLUH OH ORUR FRPSHWHQ]H VX
FLVRJQR GL LPSDUDUH SHU QDYLJDUH
HF F

3X2 HVVHUH SDUWLFRODUPHQWH XW
RUJDQL]]D]JLRQL GL HGXFD]JLRQH GHJOI
VL ULYROJRQR D PLJUDQWL H ULIXJLD)
ORUR FRUVR VX XQD EDVH FKH ELC
FRQRVFHQ]D WHRULFD H O DWWXD]L
GHOOD YLWD UHDOH GL TXHVWH FRPSH

8Q DOWUR DVSHWWR GHO TXDGUR GL
FKH OH DELOLW PHQJLRQDWH KDQOQR
UHQGHUH LO GLVFHOWH LQGLSHQGHOQ
YLWD TXRWLGLDQD ~ DQFKH PROWR
SHU FDSLUH L SURSUL GLULWWL H GR
GL XOQOD VRFLHW HG HVVHUH LQ J
ULYROJHUVL DL VHUYL]L VRFLDOL LQ W
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VRFLDOL H OD FRQRVFHQ]D GHL ORUR GLUI

&RPH FRQIHUPDWR GD PROWL .LQLVLV

YROWD FKH VXFFHGH TXDOFRVD 'LPRV\
VRVWHJQR LPPHGLDWR OQRQ VROR SROL
DOFKH SUDWLFDPHQWH IRUQHQGR DVVLYV
DFFRPSDJODQGR FKLXQTXH DEELD ELVRJQI
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6(3%/ O 6XSSRUWLQJ (PSOR
SODWIRUP 7KURXJK
$SSUHQWLFHVKLS /HDUQ

| DSSURFFLR LOQQRYDWLYR GL 6(3%$/ FRQ
PVYLOXSSDUH XOD VHULH GL VWUXF
VHUYL]L GL VXSSRUWR DOO RFFXSD]LH
DOO LOWHUQR GHO 6(3%$/ ,QQRYDWLRQ ¢
PFUHDUH X QD SLDWWDIRUPD R Q (
VXSSRUWL OD UHJLVWUD]JLRQH OD YD
PHGLD]LRQH GHO ODYRUR

bLO FRLQYROJLPHQWR GL /6& FRPLW
VWDNHKROGHU SHU VRVWHQHUH O DSS
PRGHOOR GL DSSUHQGLPHQWR VXO ODY
PSLORWDUH LO QXRYR PRGHOOR WUL

SDHVL

bXQD VHULH GL PLVXUH SROLWI
VRVWHQHUH O RFFXSDJLRQH GHL 1((7

'QFOXGHQGR OD IRUPDJLRQH SURIHV\
O RFFXSD]JLRQH DVVLVWLWD L 1((7
SHUFRUVR SURIHVVLRQDOH H GL VFHO
SL! FKLDUR VYLOXSSDQR OH FRPSHWH
SHU LO PHUFDWR GHO ODYRUR DWWXDC
'O SHUFRUVR LQL]JLD FRQ OD YDOXYV
DELOLW H GHOOH FRPSHWHQ]H HVLVW

PHVL GL VWDJH GL DSSUHQGLVWDWR
LPSUHVH VRFLDOL R SULYDWH H PHV
DOO LOWHUQR GL LPSUHVH SULYDWH
SURIHVVLRQDOH VXO SRVWR GL ODYR
VRFLDOH R D]JLHQGD SXEEOLFD F D
PRWLYD]JLRQH HVLVWHQWH H ULGXFH O
DEEDQGRQR , SURJUDPPL GL DSSUHQG
QHFHVVDUL SHU VRVWHQHUH JOL RELH\
HVLVWHQWL FKH QRQ VRQR UDJJLXQWL
PDQFDQ]D GL FRPSHWHOQI]H



6XFFHVVR FDPELD
PHQWL DSSRUWDW
GDOOD SUDWLFD

SXPHQWDUH OD FRQVDSHYROH]]
ELVRJQL GL LVWUX]LRQH H RFFXSD]LR
ULVSHWWR DOOH HVLJHQ]H GHOO DWW
ODYRUR

QIOXHQ]DUH O DWWHJJLDPHQWR
DXWRULW ORFDOL ULJXDUGR DL ELVF
DL SUREOHPL UHODWLYL DOOD ORUR |

4XDOLILFDUH H VRVWHQHUH O RFF
1((7 XWLOL]]JDQGR OD SLDWWDIRU
FUHDWD D TXHVWR SURSRVLWR

&&UHD]JLRQH GHO 6(3%/ ,QQRYDWLF
FKH DVVLFEXUD OD WUDVIHULELOLW G
FRQWLQXLW GHO SURJHWWR



6HH PRUH DERXW 3URMHFW 6HSDO
DQOG FRQWDFW DW

KWWSsSV 2zZ2Z2Z SURMHFWVHSDO FRP

KWWSV ZZZ IDFHERRN FRP SURMHRF
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'D 2UJDQL]]DJLRQL *,3 )&,3 GH OXxDF
&DHQ )JUDQFLD &RPPXQLFRWRRO E\ 7
JUDQFLD $&&(6 0$1 E\ 67%$5 1$9 )UDC
((58% (VWRQLD 30\PRXWK 'LVWULF)
% XFRYLQD ,QVWLWXWH $VVRFLDWLROQ

gT Wa8X8bXdgcgT fa8fX be

‘DO DO O DSSOLFD]JLRQH @
WXWWRUD XWLOL]]DWD GDOOH VFX
VSHFLDOL GL 6XFHDYD y 5RPDQLD

SLWWDGLQDQ]D DWWLYD H FRVWUX|LRQF
FROQVDSHYROH]]D FXOWXUDOH VWLOI
FROQGLYLVLRQH XUEDQD PHWRGROR
FRPXQLFD]JLRQH VRFLDOH VWUXPHC

DSSUH LPHOWR GLJLWDOH
[X§VaeT§§

OYLOXSSDUH XQR VWUXPHQWR GL DSSU

GLJLWDOH DVVLVWLYR SHU IDFLOLWDUF

DSSUHQGLPHQWR SHU L EDPELQL FRQ G

DSSUHQGLPHQWR FKH VL SX2 WURYDUH
*RRJOH $SSV 6WRUH



&2%$/7 &RJQLWLYH
2SWLPL]DWLRQ E\ $VVLV
/HDUQLQJ 7RRO
/IR VFRSR SULQFLSDOH ©° VRVWHQHUH

GLVDELOLW YDOH D GLUH TXHOOL
DSSUHQOGLPHQWR DWWUDYHUVR OD ULFH
SDUWQHU OR VYLOXSSR GHOO DSSO
IDFLOLWD]LRQH GHOO DSSUHQGLPHQWR |
SURJUDPPD GL IRUPDJLRQH SHU L IR
_LPSOHPHQWDUH O DSSOLFD]JLRQH PD DQF
ORUR FRPH DGDWWDUH LO FRQWHOQXWR
FRPSUHQVLRQH XWLOL]]JDQGR LPPDJLQL
IXQ]JLRQL GLJLWDOL

8Q DSSOLFD|JLRQH FKH SRWHWH WURYDLU
VWRUH H XQ SURJUDPPD GL IRUPD]JLRQH
SRWHWH VFDULFDUH GDO VLWR GHO SURJ

80 OXRYR DSSURFFLR DOO DSSUHQ
O LOWURGX]JLRQH GL XQR VWUXPHQWR I
XWLOL]]JDWR GHQWUR H IXRUL OH VFXI
O DFTXLVL]LRQH GHOOH FRQRVFHQ]H WH
SHU VXSHUDUH JOL HVDPL WHRULFL
FHUWLILFDJLRQH SURIHVVLRQDOH 3HU O
WURYDUH LO WXWRULDO VX KWWSV
WXWRULDO



oXFFHVVR FDP

PHOWL DSSRUWD
GDOOD SUD =

'O SURJHWWR &2%$/7 &RJQLWL <
$VVLVWLYH J/HDUQLQJ 7RRO KD F
VWUXPHQWR GLJLWDOH FKH VXSSRUWL
GLVDELOLW FRJQLWLYH SHU X Q
DVVLPLOD]J]LRQH GHOOH LQIRUPD]LROQL
TXHVWD DSSOLFD]J]LRQH GLJLWDOH ~ TX
LO SURFHVVR GL DSSUHQGLPHQWR S|
FKH KDQQR GLIILFROW D FDSLUH OH Q
4XHVWD DSSOLFD]JLRQH IDFLOLWHU O
YRWR GL SDVVDJJLR SHU JOL HVDPL
O RWWHQLPHQWR GL XQ FHUWLILFDW
SURIHVVLRQDOL LQ PRGR FKH TXH\
SRVVDOQR LOQWHJIJUDUVL SL: IDFLOPHQW
PHUFDWR GHO ODYRUR / DSSOLFD]LRQ
DJOL LQVHJQODQWL FKH ODYRUDQR R C
VWXGHQWL FRQ GLVDELOLW VLD D TX|
DSSOLFD]JLRQH GLJLWDOH ° LQIDWWL
SHGDJRJLFR GHVWLODWR DG DLXW
LQVHJQODQWL OH SHUVROQOH GL VXS
DOXQQL VWXGHQWL 'Q EUHYH T
XQ HVWHQVLRQH GHOOH FODVVL GDQG
SRVVLELOLW GL DFFHGHUH D PDWHUL
WHFQLFL VLD D VEXROD FKH D FDVD L

SHUPHWWHU ORUR GL FRPSUHQGHUO
VHFRQGD GHOOH ORUR FDSDFLW
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QWHJUDWLRQ E\
6RFLDO DQG 'LJLWDO

FaN

/HDUQLQJ O ,6"/

| HGXFDJLRQH GHJOL DGXOWL ~ FUXFLDOH
TXDOWR SRVVRQR ULFKLHGHUH FRPSHWH
TXHOOH FKH KDQQR XVDWR QHL ORUR SD
OH ORUR QXRYH FDUULHUH 3X2 DQFKH DL
SHUVRQH FKH ODYRUDOQOR GL FRQVDS
FRPSHWHQ]H LQWHOOHWWXDOL IDFLOLW
LQWHJUD]JLRQH SHU WXWWH OH SHUVRQH F

SWWUDYHUVR OR VFDPELR GL EXRQH SU]
GHO SURJHWWR PLUDQR D PLJOLRUDUH
DELOLW GHO SHUVRQDOH LQWHUHVVDW
FDSDFLW H OH FRPSHWHQJ]H GHOOH
ODYRUDQR QHOOH RUJDQL]]DJLRQL FKH
ULIXJLDWL H GL SUREOHPL GL GL

DXPHQWDQGR DQFKH OD FDSDFLW GHOOH
GHOOH DXWRULW LOWHUHVVDWH

(VSORUDUH H VFRSULUH HVHPSL GL EXF
VXFFHVVR VX FDVL HXURSHL GL LQWHJUD]
RFFXSDJLRQDOL SHU PLJUDQWL H GLVRFI
SDUWQHU

JRUPDUH HGXFDWRUL DGXOWL GHOOH L
VXOOD FLWWDGLQDQ]D DWWLYD OD FU
XUEDQH OD PHWRGRORJLD GL FRPXQLFD]
O LOWHJUDJ]LRQH O HGXFD]JLRQH GLJLWDC
GHOOD FRPXQLW

DSSUHQGLPHQWR SURIHVVLRQDOH VX )
H OHDUQLQJ WHVWDWD  VYLOXSSDWD
SHUVRQDOH H YRORQWDUL GHOOD VRFLHW






KWWSV ZZZ LVGOHDUQLQJ HX
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DUWQHU RUJDQL]DWLF
QDP

$)-"(/

1DPH RI WKH SDUWQHU RUJDQL]D\
'XHPLODXQR $JHQ]LD 6RFLDOH
1DPH RI WKH UHSUHVHQWDWLYH
*UDQMROQ

&RQWDFW GHWDLOV

(PDLO HUDVPXV#FRFDJQHKDXWHJ
ORELOH



DUGLQV C
&RPPLQJH

ahXES§

+826 +DXWH *DURQQH )UDQFH

T8V[\E &

2UJDQL]]IDJLRQH QRQ SURIL

gT WagX8bXd8cgT fa8fX bal
'DO

X TOE

,QFOXVLRQH VRFLDOH DWWUDYHUVR ¢

SHU DGXOWL SURYHQLH



/| HQWLW =~ XQ DVVRFLD]JLRQH FKH JHVV
DJULFROD SURGX]J]LRQH GL RUWDJJL E
GLSDUWLPHQWR SHU LO PDQWHQLPHOQ
DUJLQL GHL ILXPL H PDOXWHQ]JLRQH GH.
ODYRUDWRUL VDODULDWL KDQQR FRQWUI
D DOQL SURYHQJROQR GD JUXSSL VYDC
SL! JLRYDQL DGXOWL PD VHQ]D OLPLW

UHFOXWDPHQWR ~ IDWWR LQ FROODER
(PSORL $JHQ]JLD 1D]JLRQDOH GHO /DY
RUJDQL]IDJLRQL VRFLDOL , VDODULDYV

IRUPDJLRQH DOOD SURGX]JLRQH H XQI
RULHQWDPHQWR SURIHVVLRQDOH VH
IRUPDJLRQH D TXHVWR RULHQWDPHQWR
ORUR VRJJLRUQR D -DUGLQV GX &RPF
SHULRGR GL ULVRFLDOL]]DJLRQH c
O DVVXHID]JLRQH DO ULWPR GHOOD JLRUC
VWDELOL]]D]JLRQH VRFLDOH 'RSR OD ILQH
OD PDJJLRU SDUWH GL ORUR VROQR LQ JU
ODYRUR R GL SDUWHFLSDUH DG XO
IRUPD]JLRQH

/ID SURGX]JLRQH GL YHUGXUD ~* YHQGXV
DEERQDPHQWR VHWWLPDQDOH FRQWHC
VWDJLRQH
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OLOODJH RI $XULJQDF +DXWH *DURAQ
JUDQFH

T8V[\ES§

L VWDWR SULY

SOxD]JLHQGD G
LHW GHOOR 6WDWI

]
SURSU

gT Wag8X8bXd8cgT fag8fX Db
'DO

fX TO§

SPDQLWDULR LQFOXVLRQH VRFLDOF

V[X8VaeTES

2VSLWDUH L ULFKLHGHQWL DVLOR



35$'+% $XULJIQDF

NAO -A=A0
O=0O a a
Q ™ 6_JDn

Ox g~ 159, 5
> w0 =0

D,
HITO=Z 522 T
+LQLH$SLWOR
sOanooxmll0D
NMAHRXE>SHNEKE>SOO

T L ~ - i

LDQUKD < GVW)

oaxnt E25 7 o’ @
LL

O xn xoll T
XO~O>>1LO0>0 000>



- DL PLIJUDQWL ULFKLHGHQWL DVLOR
DELWDWLYD PHQWUH OD ORUR ULFKLI
DVLOR YLHQH VWXGLDWD GDOO DPPLQ



5(6) 5"VHDX (GXFDW
JURQWLSUH T QHWZRU
HGXFDWLROQ
ahXES§

6DLOW *DXGHQV H GLVWHWWR +D;
*DURQQH )UDQFH
TS§V[\ES§

*UXSSR ORFDOH GL FLWWDG|

gT Wa8X8bXdgcgT fa8fX ba

GDO

X T

&LWWDGLQDQ]D DWWLYD H FRVWUX]LRQF
FRQVDSHYROH]]D FXOWXUDOH VWLOI
FRQGLYLVLRQH XUEDQD

[X8VaeTES

$LXWR DJOL DOXQQL H DOOH IDPLJOLH ¥
PLODFFLD GL HVSXOVLRQH



5(6) 5©0VHDX (GXFDWLRC
VDQV JURQWL"UH O QHW.
IRU D ERUGHUOHVV
HGXFDWLRYQ

1RQ RUJDQL]IDWR Q® FRPH DVVRFL
FRPH 21* LO PRYLPHQWR 5(6) ~ QDWR
DOO LQL]JLR GHO ORFDOPHQWH O
SURWHVWD FROQWUR O HVSXOVLRQH

PLJUDQWH UHJLVWUDWR FRPH

VFRODULV® 'RSR TXHOO DJLRQH

LO PRYLPHQWR ORFDOH KD VSHVVR D
PLJUDQWL R OH IDPLJOLH FRQ EDPE]
XQD FDVD H D JHVWLUH OD ORUR VL
FRQ OH DXWRULW , PHPEUL GHO PRY
LQIRUPDOPHQWH PHPEUL VROR
FLWWDGLQL FRV- FRPH LQVHJQODOQ
DVVLVWHQWL VRFLDOL SHQVLRQDWL

LVWLWX]LRQH 2JOQL PRYLPHQWR ORFD
DXWRQRPLD OD UHWH OQDJLRQDOH

FRRUGLQD OH LQIRUPD]LROQL

o XFFHVVR FDPELDPHQWL DSSRUWL

OoRVWHJQR SUDWLFR H OHJDOH DL PLJLU
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